‘WE ARE WHAT WE REPEATEDLY DO.
EXCELLENCE, THEREFORE, IS NOT
AN ACT BUT A HABIT. - Aristotle

At the Grand Hotel Excelsior we strive to deliver a superior service quality at all times. We aim to
continuously exceed expectations, and encourage all our team members to offer an exceptional
service to each of our guests. We strongly believe in the strengths of our team members, who
have made the Grand Hotel Excelsior one of the leading hotels on the Island.

We are currently seeking dynamic and motivated individuals, who take pride in delivering
extraordinary customer service, in the following positions:

FOOD & BEVERAGE SUPERVISOR

Basis - Full Time
Closing Date: 31st May 2025

Job Description:

Full Time

The selected candidates will be expected to fully uphold Company and the Preferred Brand
standards, in order to provide an excellent service to our esteemed guests.

Basic Requirements:

» Food Handlers License B

» Excellent leadership skills.

« A flair for excellent guest service & the ability to handle guest complaints & requests.
« A full knowledge of all food, beverage, menus, & equipment

* A good command of English both written & verbal.

+ ITS Management qualification or equivalent University degree in management will be an asset.
* Previous experience in a similar role will be an asset.

Interested candidates are requested to send their CV and covering letter to: Q

hr@excelsior.com.mt or Human Resources Department, Grand Hotel Excelsior, EQUTITY
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